EXAM PREP

Business Correspondent /

2026 Edition Business Facilitator Exam

lIBF BC / BF Exam

Question Bank

d =1 (BC/BF) udlef ¢« Basic + Advanced

501 MCQ Y%-3dX » et 3R 31R BRI &b 1

501

Ques\'.io"\s
U

Chapters / 31&01 Language / HTST

15 (11BF Syllabus) f&dt + English

Updated / 319s¢ Includes / 2nfde
October 2026 RB-10S 2026, KYC

v 501 MCQ + BROT v 15 Quick Revision v 83 Full Forms v 2 Mock Tests

hindiadvice.com

Practice question bank based on IIBF BC/BF syllabus * 311 & faie
Not affiliated with or endorsed by IIBF « IIBF & Hdg &l




IIBF BC / BF Exam - Question Bank
IIBF & fA= (BC/BF) Tfia - 501 U%-3wR (f&t + English) « Basic + Advanced

Exam Pattern at a Glance / Udtail 9 v TR &

TedT @ aTelt IeIT / Conducting body  Indian Institute of Banking & Finance (IIBF)

U / Questions 50 MCQ 100 MCQ

gHY / Duration 1T /1 hour 2°E¢ /2 hours

UTH 37 / Passing marks 25/50 50 /100

IMfea 71fd7T / Negative marking &l /No

T / Attempts yfereror & 916 9 HER ® 31feiddd 3 WA / Max 3 attempts within 9 months of training

I / Source: IIBF BC/BF Rules & Syllabus. G3tefT fia dget Ibd &, iibf.org.in TR 3% &4 |

Contents / faug-g=it

WA B A H + Quick Revision * G&Id & 37d # 83 Full Forms, 2 Mock Tests (Basic 50 + Advanced 100) 3R Gt 3R it

Indian Banking Structure & Regulators Q1-Q39
YRt Sfebr1 et 3R Fame

2 Deposits, Accounts & Payment Basics Q40-Q79 40
STHT, WTd 3R YITdH &t gfFaret ard

3 Account Opening, KYC & AML Q80-Q127 48
J@TAr AT, KYC 3R 7+ @i dapem

4 Customer Grievance & RBI Ombudsman Q128-Q152 25
TTEd fRIdbTrad 31R RBI TidbuTer

5 Interest, EMI & Basic Calculations Q153-Q177 25
151, EMI 3R gfAamet ITomHT

6 Loans & Government Credit Schemes Q178-Q212 35
0T 3R TRBRT 0T JIHTE

7 Sound Lending, NPA & Recovery Q213-Q237 25
Tt 30T, NPA 3R aeit

8 Financial Markets, Insurance & Pension Q238-Q257 20
fadta arsR, &t 3R g

9 New Digital Developments Q258-Q277 20
e f3f5iea fdwm

10 Financial Inclusion & SHGs Q278-Q316 39
fadta FHTdRA 3R o HErIdT 98

M BC / BF Model Q317-Q351 35
BC / BF HigeT

12 Risk Management & Frauds Q352-Q380 29
STRER geed 3R eRarest

13 Social Security & Welfare Schemes Q381-Q415 35
AT FREM 3R BedTuT ANSHTC

14 Technology & Digital Payment Products Q416-Q476 61
ddbtes 3R fEf5iee YTdH 3care

IIBF BC / BF Exam - 501 MCQ hindiadvice.com Page 1/ 112



15 Soft Skills, Communication & Selling Q477-Q501 25
Jive &b, TaR 3R fasht

Important Note / 75 AT

A U9 1IBF BC/BF & fGciad, RBI & AR fRM/aRu=T, NPCl 31k HRd TRBR i ATEBTRS ANSHI-5TTTPBRI B TR TR 3NIATH
(practice) & Tt AR T ITT € (TSR 2026 T 3USC; AT Income-tax Act 2025, RBI Integrated Ombudsman Scheme 2026

Tfgd) | e I1BF BT AfErbTRed T80 Tet 2; 3r7ctt udter & wsit &bt HToT 31ehT &) Gebd 81 e, FHT8 3R ASHE g Tabdl €, safae
TdaH STHBRT rbi.org.in 3R iibf.org.in TR SA|

Practice questions based on the IIBF BC/BF syllabus and official RBI/NPCl/Government sources (updated to October 2026).
This is not an official [IBF question paper. Rules may change — always check official websites.

© hindiadvice.com — I& PDF ddel TRICR &b Aty Td 3UTPT &b et €1 58 SIERT ST, AR AT AT Tt JU/AedTse R ST /1
2l

For the buyer's personal use only. Reselling or sharing is not permitted. Not affiliated with or endorsed by IIBF.

IIBF BC / BF Exam - 501 MCQ hindiadvice.com Page 2/ M2



CHAPTER 1
Indian Banking Structure & Regulators
WRdtg Sfemr et 3R fFame

39 Questions / U

Q1

Q2.

Q3.

Q4.

Q5.

Qeé.

YR fG1d S (RBI) &t TAT0AT el §3?
When was the Reserve Bank of India established?
A. 15 3P 1947

15 August 1947

C. 13191 1935
1 April 1935

B. 19 SJeITS 1969

19 July 1969

D. 15t 1949

1January 1949

30X / Answer: C RBI &1 TT0AT RBI Act 1934 & d&d 1379cT 1935 Pl g2

RBI BT AFRIBIOT B 3T?

When was RBI nationalised?
A. 1980
C. 1935

3T / Answer: D RBI T ITHIHIUT 1 5ART 1949 B €311

RBI T [&UTeTd B8l 8?
Where is the RBI headquartered?
A. TFE

Chennai

C. BIAdbdr

Kolkata

3T / Answer: B RBI &1 &¢id drafeid Has A g1

YRd ® Sl T fIM® (regulator) BH &2

Who is the regulator of banks in India?

A. YRt R57d d (RBI)
Reserve Bank of India (RBI)

C. PFRDA
36X / Answer: A i1 &1 AW 3R Tfderor RBI &idT 2l

AR IR 3R ~G3e E BT e B &2
Who regulates the stock market and mutual funds?
A. SEBI

C. RBI

3 / Answer: A Y57t ST5TR T AT SEBI 81

T & BT I B 82

Who is the regulator of the insurance sector?
A. SEBI
C. RBI

3T / Answer: D STHT U T fAATHD IRDAI 21

IIBF BC / BF Exam - 501 MCQ

. 1969
. 15Madt 1949

1January 1949

EH

Mumbai

. 78 feeedt

New Delhi

. SEBI

. IRDAI

. NABARD
. IRDAI

. PFRDA
. IRDAI

hindiadvice.com

Page 3 /112



Q7.

Qs.

Qo.

Q10.

Qn.

Q12.
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UM &3 (NPS, APY) &1 fiame B 8?2
Who regulates the pension sector (NPS, APY)?
A. NABARD

C. PFRDA

14 ¥ dPI BT AFABIT BF §AT?
When were 14 major banks nationalised?

A. 15 3197 1980
15 April 1980

C. 13[cITE 1955

1July 1955

3T / Answer: B 19 3]cTTS 1969 B 14 bl BT AFTIHBIOT g3TI

1980 ® fda db! BT AFIBIOT T?
How many banks were nationalised in 1980?
A.6

C. 10

B.
D.

3@ / Answer: C NPS 3fR 31ca U2 I157AT &l {919 PFRDA g1

B.
D.

3R / Answer: A 15 3T9c1 1980 BT 6 31R ddbl BT IFABIT €317

YR we g (SBI) fbg o & aAT1?
State Bank of India was formed from which bank?

A. ARG ddb
Allahabad Bank

C. 9 B AT
Bank of Bombay
3T / Answer: B 1955 7 TR &b 31106 Sf3a1 & SBI &A1

&g UTHioT S (RRB) & (B3 Bl §52
When were Regional Rural Banks (RRBs) started?
A. 1982

C. 2 3{dgeR 1975

2 October 1975
3T / Answer: C Uge! RRB 2 3[dqeR 1975 I [ gL|

NABARD &1 TATUAT el §5?
When was NABARD established?

A. 2 31dTeR 1975
2 October 1975

C. 28 377T¥d 2014
28 August 2014

D.

SEBI
IRDAI

. 19 [eTS 1969

19 July 1969

. 1379 1935

1 April 1935

14
20

Imperial Bank of India

. U371 A 9
Punjab National Bank

. 1969
. 2014

. 1319 1935

1 April 1935

12 5[eTE 1982

12 July 1982

3R / Answer: D HfS 3R UTHIUT e & fee NABARD 12 SeiTE 1982 b1 oA
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Q123. 3R e-KYC H A& I Ugd &4 sldl &?
How is the customer identified in Aadhaar e-KYC?

A TAE G I A B. d5ad] BIcl GuEd
By witness statement Only by looking at photo
C. g&dler fAaTa D. STAfEH AT OTP YHTUfIHROT &
By matching signature Through biometric or OTP authentication

3@ / Answer: D e-KYC H UIDAI & STa8{eds/OTP YHTOGR0T &IdT 2|

Q124. 3FYS ATED WTdT WieTd THA SLATER Bl STTE &1 ePTTdT 82
What does an illiterate customer give instead of a signature?

A. BB TE B. RRdeR &1 8&d1er
Nothing Relative's signature
C. 37 & A (Thumb Impression) D. HI&
Thumb impression Rubber stamp

3R / Answer: C UG UTEdh 377]S T A2 TP1TdT €, 578 S 31feieRt/mTerme YHTford e 2|

Q125. e B (e fErfTam 2025 ¥ d1E T STHT @1 & 1ftipan fba ATAAT SHTE 5T Jha &2

After the Banking Laws (Amendment) Act 2025, how many nominees can be made in a deposit account?
A. 10 B. 1
C.2 D. 4

3A / Answer: D 17deR 2025 I STHT ATal H 31feidad 4 TIEAT (TP 12l AT PhiAd) THTE 517 Jbd &l

Q126. 10 I & 31fEids 3R BT AT (Minor) TT IR Tl 82

What can a minor above 10 years of age do?

A. TITc] ATdT Wiet HebdT & B. §c &t Hifd &b 3AR I s=Id WTaT Wied 3R <TedT bl
Open a current account g
Open and operate a savings account independently, as per
bank policy
C. o5&t &1 TR & HebaT & D. 0T o Hbdl &
Become a guarantor Take a loan

3T / Answer: B RBI & 3TAR 10 I @ HW & ATefci7T Td= $U & gad WATdT IAT Hbd @ (b bt HHT3 b A1) |

Q127. TYTH WTd | 'Former or Survivor' BT 372f FT 82

What does 'Former or Survivor' mean in a joint account?

A. UEET ATATER ATdT I, 38eht g P dTe GAT B. dact ATHAT

First holder operates; after his death, the survivor Only nominee
C. gl fAdaR D. aHI H A BIE Wt
Both jointly Either of them

3T / Answer: A Former or Survivor B Uga! TTATEMRG & SfidTepTal B dat JTdT IaTal gl

Quick Revision - Chapter 3 / 31U eI
e OVD: URIUYE, 3TSfdTT @TEdT, 3MER, dleR ID, NREGA STTd &1S, NPR U (PAN, OVD A&l )
e PAN A &M W Form 97 (48! Form 60)
e Small Account: i ¥50,000, TTETHT 5THT 31 &R, HTfA® AT $10,000; derar 12 Held
e Periodic KYC: High Risk 2 a9, Medium 8 ¥, Low 10 a¥f
e CKYCR - CERSAI; CKYC Identifier 14 37
e PMLA 2002; CTR > 310 ¢TRd (37Tl HTE &1 15 dRIRd ddb); STR 7 1 fead ; Rebrs 5 ayf

e Money Laundering & TRUT: Placement — Layering — Integration; Beneficial Owner (&91) > 10%
o STHT AT A 3iftidan 4 AT (1 7deR 2025 )
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Important Full Forms / 55 et BIH

GHelT A 3R Y8 5T a1t 83 feg - AF Z pH H

AA - Account Aggregator

AePS - Aadhaar enabled Payment System
ANBC - Adjusted Net Bank Credit

APBS - Aadhaar Payment Bridge System
APR - Annual Percentage Rate

APY - Atal Pension Yojana

BBPS - Bharat Bill Payment System

BC - Business Correspondent

BF - Business Facilitator

BHIM - Bharat Interface for Money

BSBD - Basic Savings Bank Deposit

CBDC - Central Bank Digital Currency

CBS - Core Banking Solution

CDD - Customer Due Diligence

CKYCR - Central KYC Records Registry
CRR - Cash Reserve Ratio

CSC - Common Service Centre

CSP - Customer Service Point

CTR - Cash Transaction Report

CTS - Cheque Truncation System

CVV - Card Verification Value

DBT - Direct Benefit Transfer

DBU - Digital Banking Unit

DEA Fund - Depositor Education and Awareness Fund
DICGC - Deposit Insurance and Credit Guarantee Corporation
DRI - Differential Rate of Interest

DRT - Debt Recovery Tribunal

EDD - Enhanced Due Diligence

EMI - Equated Monthly Instalment

FATF - Financial Action Task Force
FIU-IND - Financial Intelligence Unit - India
IBC - Insolvency and Bankruptcy Code
IFSC - Indian Financial System Code

lIBF - Indian Institute of Banking & Finance
1IN - Issuer Identification Number

IMPS - Immediate Payment Service

IPO - Initial Public Offering

IRDAI - Insurance Regulatory and Development Authority of
India

JLG - Joint Liability Group
KCC - Kisan Credit Card
KFS - Key Fact Statement

KYC - Know Your Customer

IIBF BC / BF Exam - 501 MCQ

hindiadvice.com

MICR - Magnetic Ink Character Recognition
MISS - Modified Interest Subvention Scheme
MUDRA - Micro Units Development & Refinance Agency

NABARD - National Bank for Agriculture and Rural
Development

NACH - National Automated Clearing House

NAV - Net Asset Value

NCFE - National Centre for Financial Education
NEFT - National Electronic Funds Transfer

NETC - National Electronic Toll Collection

NFS - National Financial Switch

NPA - Non-Performing Asset

NPCI - National Payments Corporation of India
NPS - National Pension System

ONDC - Open Network for Digital Commerce

OVD - Officially Valid Document

PEP - Politically Exposed Person

PFMS - Public Financial Management System
PFRDA - Pension Fund Regulatory and Development Authority
PMEGP - Prime Minister's Employment Generation Programme
PMJDY - Pradhan Mantri Jan Dhan Yojana

PMIJJBY - Pradhan Mantri Jeevan Jyoti Bima Yojana
PMLA - Prevention of Money Laundering Act
PMSBY - Pradhan Mantri Suraksha Bima Yojana
POS - Point of Sale

PPF - Public Provident Fund

PPI - Prepaid Payment Instrument

PSL - Priority Sector Lending

RRB - Regional Rural Bank

RTGS - Real Time Gross Settlement

SEBI - Securities and Exchange Board of India

SHG - Self Help Group

SIP - Systematic Investment Plan

SLBC - State Level Bankers' Committee

SLR - Statutory Liquidity Ratio

SMA - Special Mention Account

STR - Suspicious Transaction Report

UIDAI - Unique Identification Authority of India
ULI - Unified Lending Interface

UPI - Unified Payments Interface

V-CIP - Video-based Customer Identification Process
VID - Virtual ID
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Mock Test 1 - Basic Pattern

50 U9 » 60 TAAC « U 25 37ab « Tl 3Tl & fAfSd Usr (3R <& & 31d )

| | TET IR/ Correct: ____ /50 i | U/ Pass: 25+

1. YR TN ID (VID) foran 31t &t gt 82
How many digits is an Aadhaar Virtual ID (VID)?
A. 12 B. 8
C. 10 D. 16

2. RBI &1 Ne 5 faA1 e1a aredt 571 W@\ 51 bt 22

RBI portal to search unclaimed deposits?
A. SAMBANDH B. DigiLocker
C. UDGAM D. UMANG

3. POS &I I ATH &1 87

What is the full form of POS?

A. Payment Order Slip B. Point of Sale

C. Post Office Service D. Payment Online System
4,  3Tadl ST (Recurring Deposit) & & gdT 8?2

What happens in a Recurring Deposit?

A. T HEN TP g 2l 5THT B ATt & B. T& IR g3t Il 57T

A fixed amount is deposited every month A large amount deposited once
C. BIE &1 T8t D. A3 bt

No interest Daily withdrawal

5.  SUR®GAl gRI K0T PN A 96 B 811 aTel RaH T BecITal 8?

Risk of loss to the bank when a borrower fails to repay is called?

A. Credit Risk (3&0T 1) B. Legal Risk
Credit Risk
C. Market Risk D. Liquidity Risk

6. AePS® -3 & fiC UTEd B T ST ElaT 82

What does a customer provide for an AePS transaction?

A. I6H B. ATM PIN
Cheque

C. 3R 7R, &P BT A 3R frRfte/afcs D. UHg®
Aadhaar number, bank name and fingerprint/biometric Passbook

7.  UWed 9@ (Payments Bank) T UTES A 31fticead fdsat STHT 7 Tl &2

What is the maximum deposit a Payments Bank can hold per customer?

A. 35 ¢TRd B. 32 o4
35 lakh 32 lakh

C. 31 D. BIs Tt &l
31 lakh No limit

8. MR e & Agrent it o1 faa A2t § 3 W el fowrs aar 22

Where does Mahatma Gandbhi's portrait appear when a note is held against light?

A. FE Tt B. Remum d
Nowhere In security thread

C. M b UiS fGab A D. dicIHTdh (Watermark) &5 &
In a coin on back In the watermark area
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